
 

 

 

 

 

 

 

 
Introduction: 

BFPS Communication Policy 

Bright Future Private School believes that communication on both an internal and external 

level is important to enhance the relationship with the different stakeholders and support 

building a positive image and reputation of BFPS in the community. 

 
Aims: 

 
Communications Objectives: 

 
 Communicating the school’s mission, vision, values and key message to teachers, 

parents, and students. 

 Provide teachers and parents with two-way communication channels between them 

and the school. 

 Communicate all policies, updates, information and immediate announcements to 

teachers and parents deemed necessary by the school. 

 Provide parents and teachers with the opportunity to address their concerns. 

 Share with teachers and parents the school calendar of events and activities. 

 
Communications Standards: 

All communication should be: 

 Timely 

 Truthful 

 Clear and unambiguous 

 confidential 

 Based on facts 

 Communicated accurately by the right people. 

 
Communication Tools: 

The school uses various communication platforms to ensure all stakeholders keep up to date 

with school news. 

 
Ilmasoft, is the official application for desktops and mobile phones to stay updated of all 

news, school calendar, events, activities, meetings, policies and photo gallery as well as red 

alerts for immediate urgent updates. 

 

ClassDojo, is a simple collaboration app for teachers and parents. Together, parents and 

teachers can use ClassDojo to improve collaboration, communication, and education. 

Additionally, it's easy to use and offers many useful features for parents and teachers alike.  

 

 

https://www.classdojo.com/


 
 
 
 
 
 

 

Smart Bus Application Tracks students from their home to school where they are 

registered using their ID and then log out of school for their journey home. GPS allows parents 

to know where their child is on a minute by minute basis. 

 
Social Media Platforms & Links 

 
Facebook - https://www.facebook.com/Brightfutureschool.ae 

Instagram - https://www.instagram.com/bright_futureschool/?hl=en 

TikTok - https://www.tiktok.com/@brightfutureprivate 

YouTube - https://www.youtube.com/channel/UCWuxXvZbX3QgWQ1qh8VWQzA/ 
 

Weekly Staff Meeting: Regular updates including procedural updates, 

training and changes. Announcements of new initiatives and decisions 

taken by increasing internal staff involvement. 

 
Parent, Teacher and Student Surveys covering the following aspects: - 

Teaching and Learning * Communications * Behaviour * 

 
School Calendar of all events that will take place inside or outside of the school for the year 

will be shared with parents at the beginning of each term. (Covid allowing) 

 
Parents’ Council formed of 12 elected parents, counselor, 2 teachers and the Principal to 

address all school issues to the management. 

 
Students’ Council of 6 students from grades 3 – 5 boys and girls to cover the 5 committees. 

Student members will meet monthly. (2022/23) 

 
The School Website is a reference guide regarding the schools curriculums, staff profiles, 

admission procedures and many other aspects of school information. 

http://www.facebook.com/Brightfutureschool.ae
http://www.instagram.com/bright_futureschool/?hl=en
https://www.tiktok.com/%40brightfutureprivate
https://www.youtube.com/channel/UCWuxXvZbX3QgWQ1qh8VWQzA/


 
 
 
 
 
 

 

Communication Procedures: 

 
The responsibilities of the teachers and parents include: - 

 
 Supply the school with valid and updated contact details, home and mobile numbers, 

e-mail addresses, home locations and inform the school about any changes 

immediately. 

 Communicate internally via emails to ensure a record is available. 

 Bright Future SOS group for only EMERGENCY information e.g. substitution, duties, 

schedules, to locate a teacher who is late to class or on the BFPS Family for 

congratulations, birthday wishes, general questions or enquiries e.g. when are the 

holidays? What time can we leave? 

 Parents must check and use the school application effectively for updates about 

homework and the week ahead for their children.  

 Respond to emails within a period of 24 hours maximum (excluding weekends) 

 Phone calls, emails and messages will only be processed within working hours of 7:30- 

4:00pm and 7:30-12:00pm on Fridays.  

 Be courteous to all stakeholders. 

 Attend all meetings, conferences and reviews requested by the school. 

 Teachers to use the communication platforms in order to ensure a high level of 

engagement of the parents so they are fully aware of what is happening in school. 


